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Exploded View

MODEL SHOWN: POP-8R
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POP8-P2 POP8-P1
Kettle for POP-8B Kettle for POP-8R
(includes stirrer assembly and kettle lid)
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Parts List

MODELS: POP-8B / POP-8R

# |Description POP-8B | POP-8R
1 | Motor POP8-P16 | POP8-P6
2 | Bulb Cover POP8-P8 | POP8-P8
3 |Bulb POP8-P7 | POP8-P7
4 | Switch POP8-P4 | POP8-P4
5 [Kettle Lid n/a POP8-P13
6 | Stirrer Assembly n/a POP8-P14
7 | High Limit POP8-P3 | POP8-P3
8 [ Door Set POP8-P12 | POP8-P11
9 | Kettle POP8-P2 | POP8-P1
10 [ Kettle Heater High Limit [ POP8-P18 | POP8-P17
11 | Kettle Heater n/a POP8-P5
12 | Gear POP8-P9 |n/a

Please contact factory for special order parts not listed.

Electrical Circuit Diagram
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This circuit diagram has been provided to assist qualified electricians; only WINCO
service agents or qualified electricians should carry out repairs if required.

Do not remove any components or service panels on this product.
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Troubleshooting

If your WINCO® Equipment does not operate properlly, please check for the following problems/solutions prior to placing a service call.

PROBLEM

POSSIBLE CAUSE

RECOMMENDED SOLUTION

The unit is not turning on

Power supply

Check power supply cord is correctly plugged in
and outlet is working

Power switch is off

Check that the unit is plugged in and turned on

Blown fuse

(hange the fuse located under holding tray (see
page 5)

Plug/cord or external wiring damage

Internal wiring fault

Remove and replace - Replacement must be
done by an authorized service provider.

The switch light is on, mixer is running, but
kettle is not heating up

Kettle may not be plugged in internally

Check that the flexible conduit from the kettle is
plugged into the receptacle on ceiling of internal
cabinet

Internal wiring fault

Check connections going from the power switch
to the kettle outlet - Replacement must be done
by an authorized service provider.

Kettle mixer not turning

Motor/power switch not on

Check the turn switch is in the "ON" position and
ligjht on the switch is on.

Mixing shaft is locked or bent, causing the
motor to stop spinning

Check that there is nothing obstructing the
kettle mixer from rotating

Internal wiring fault

Check connections between the motor and
turn switch - Replacement must be done by an
authorized service provider.

Internal light is not on

Light switch is in off position

Make sure the light switch is turned on

Light bulb has burnt out

Replace bulb with same style light bulb

Internal wiring fault

(all WINCO to make service arrangements
through their service provider network

Service and Repair

THIS EQUIPMENT MUST ONLY BE SERVICED BY AN AUTHORIZED AGENT.

NOTE

Parts protected by the manufacturer or its agent are not to be adjusted by the installer unless the installer is an authorized service

agent.

If you have any questions or problems DO NOT send unit to WINCO® without first contacting our customer service department.

See "Limited Warranty" section on page 11 for details.
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Limited Warranty

WINCO® warrants to the original purchaser of new equipment that
said equipment, when installed in accordance with our instructions
within North America and subjected to normal use, is free from
defects in material or workmanship for a period of 1 year. The labor
warranty is one year from original installation or 18 months from
actual factory shipment date, whichever date occurs first.

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES,
WHETHER EXPRESSED OR IMPLIED. WINCO EXPRESSLY
DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR EXPRESSED OR IMPLIED WARRANTY OF FITNESS FOR A
PARTICULAR PURPOSE.

WINCO’S OBLIGATION AND LIABILITY UNDER THIS WARRANTY
IS EXPRESSLY LIMITED TO REPAIRING AND REPLACING
EQUIPMENT THAT PROVES TO BE DEFECTIVE IN MATERIAL OR

WORKMANSHIP WITHIN THE APPLICABLE WARRANTY PERIOD.

IN NO EVENT SHALL WINCO BE LIABLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES TO BUYER OR ANY THIRD PARTY,
INCLUDING, WITHOUT LIMITATION, LOSS OF PROPERTY,
PERSONAL INJURY, LOSS OF BUSINESS OR PROFITS OR OTHER
ECONOMIC LOSSES, OR STATUTORY OR EXEMPLARY DAMAGES,
WHETHER IN NEGLIGENCE, WARRANTY, STRICT LIABILITY, OR
OTHERWISE.

This warranty is given only to the first purchaser from a retail dealer.
No warranty is given to subsequent transferees.

Warranty does not cover product failures caused by: failure to
maintain, neglect, abuse, damage due to excess water, fire, normal
wear, improper set up and use. Periodic maintenance is not covered.

This warranty is not in force until such time as a properly completed
and digitally signed Installation/Warranty Registration has been
received by WINCO within 30 days from the date of installation.

WARRANTY SERVICE

To initiate warranty service contact: EquipService@wincous.com
or call: 973-295-3996

DO NOT send unit to WINCO® without first contacting our customer
service department.

REGISTER ONLINE AT:
http://support.wincous.com

Proof of purchase is required to extend warranty more than 1 year
from date of shipment from the factory.

THE FOREGOING WARRANTY PROVISIONS ARE A COMPLETE
AND EXCLUSIVE STATEMENT BETWEEN THE BUYER AND
SELLER. WINCO® NEITHER ASSUMES NOR AUTHORIZES ANY
PERSONS TO ASSUME FOR IT ANY OTHER OBLIGATION OR
LIABILITY IN CONNECTION WITH SAID EQUIPMENT.

Examples of items not covered under warranty, but not limited to just
these items:

1. Natural disasters (ie: earthquakes, tornadoes, hurricanes, etc.),
fire, water damage, burglary, accident, theft.

Freight damage.
Improper installation or alteration of equipment.
Use of generic or after-market parts.

Repairs made by anyone other than a WINCO® designated service
provider.

Lubrication.

Expendable wear parts, adjustable feet, blown fuses, lamps, etc.
(leaning of equipment.

Misuse or abuse.

Please keep this manual in a safe place for future use!




